Record of Unacceptable Parent / Customer Contact
	Parent/Customer Name:
	

	

	Date of contact:
	Method of contact:
	Time of contact
	Summary of interaction content
	Further comments (including detail of why it was not acceptable contact where the concern does not relate to volume of contact

	e.g. 05.01.2026
	Email
	2.49pm
	Email regarding school trip for Year 6 pupils
	Aggressive and threatening language and tone

	e.g. 07.01.2026
	Telephone calls
	9.15am
11.30am
1.45pm
	Telephone calls regarding forthcoming parents evening
	Abusive towards school administrative staff as unable to secure the appointment time desired

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



