Zero Tolerance: Policy and Guidance Map
Promoting and ensuring zero tolerance of harassment, discrimination, bullying and abuse is not the role of the Zero Tolerance Policy alone.    Schools will have a multitude of policies, procedures and guidance that supports them to prevent incidents and manage them where they do occur.  
Some of these policies are optional and schools may wish to review whether to adopt those which are not in place.  Access will depend on Service Level Agreement arrangements.
These include:
	Policy/Guidance:
	Focus:
	Where available from:

	Zero Tolerance Statement, Policy and associated resources
	On incidents involving parents, customers or staff
	Available via the Hampshire Improvement and Advisory Service Moodle, leadership section

	Dignity at Work Policy and associated guidance
	On incidents involving staff
	Available from Education People Services via Manual of People Practice

	Model Schools Communication Policy 

	Policy for sharing the school’s approach to communicating with parents
	Available from Hampshire Legal Services via Hampshire Services for Schools

	Violence and Aggression at Work Procedure and guidance
	On incidents involving parents, customers or staff
	Available from Health and Safety via Hampshire Services to Schools

	Accident and Incident Reporting Procedure and guidance 
	On incidents involving parents, customers or staff
	Available from Health and Safety via Hampshire Services to Schools

	Resolving Workplace Issues Policy (Grievance) and associated guidance (including bullying and harassment)

	For use where staff wish to express concern about colleagues or leaders (including a concern regarding the school not dealing with incidents involving parents/customers)
	Available from Education People Services via Manual of People Practice

	Appraisal and Capability Policies and associated guidance 

	To address incidents arising from poor staff awareness/knowledge or skills
	Available from Education People Services via Manual of People Practice

	Managing Misconduct Policy and associated guidance 

	To address incidents arising from poor staff conduct
	Available from Education People Services via Manual of People Practice

	Acceptable Use of IT Policy and associated guidance

	To support staff to understand what is acceptable and how to staff safe online
	Available from Education People Services via Manual of People Practice

	Social Media Policy and associated guidance 

	To support staff to understand what is acceptable and how to staff safe online
	Available from Education People Services via Manual of People Practice



