Briefing Note: Local Offer Discovery Day Events
SEND Local Offer | Hampshire CTSH
1. Purpose
To explain the purpose and development of the Local Offer Live events, confirm how the programme is funded, share attendance to date, and clarify what is being asked of Headteachers and schools to support continued engagement.
2. Background
The SEND Local Offer is a statutory requirement to provide clear and accessible information about education, health, social care and community services available to children and young people aged 0–25 with Special Educational Needs and Disabilities (SEND).
Feedback from families, young people and professionals has consistently shown that:
· The online Local Offer does not always reach families at the right time
· Families value face‑to‑face opportunities to ask questions and speak directly with services
· Schools are trusted partners and are often best placed to encourage early engagement

3. What is Local Offer Live?
Local Offer Live is a programme of community‑based, face‑to‑face events that take the online SEND Local Offer into local areas, providing opportunities for families, young people and professionals to connect directly with services.
The events:
· Complement the online Local Offer
· Bring together education, health, social care and voluntary sector partners
· Provide information, myth‑busting and practical signposting
· Create an inclusive, welcoming environment for families and young people

4. Programme Development
Local Offer Live has been developed through:
· Cross‑service collaboration across education, SEND, early help and inclusion services
· Co‑production with the Hampshire Parent Carer Network (HPCN) 
· Feedback from schools and professionals about gaps in families’ understanding of local pathways and support
The programme is intentionally designed as a preventative and early‑help offer, supporting families before concerns escalate and strengthening shared system working.
5. Funding
Local Offer Live is funded through the Education Workstream of the Families First Partnership Programme.
This funding supports:
· Coordination and delivery of events
· Promotion and engagement activity
· Partnership working across education, health, social care and the voluntary sector
The model makes effective use of existing resources and in‑kind contributions from partners.
6. Event Format
Local Offer Live events typically include:
· Marketplace‑style information stalls from local services and organisations
· Short talks and workshops focused on information‑giving and myth‑busting on the upcoming SEND reforms and consultations, and Post-16 options
· Quiet and sensory‑friendly spaces
· Accessible venues and inclusive communication
Events are open to all families and professionals, with targeted promotion to those most likely to benefit.
7. Attendance and Engagement to Date
Early delivery has demonstrated some positive engagement:
· New Forest: 38 attendees
· Havant: 117 attendees (delivered alongside the Best Start Hub opening day)
· Test Valley: 24 attendees
· Farnborough: 55 attendees
· Winchester: 74 attendees
These early figures indicate stronger engagement where events align with other family‑focused activity and where local promotion and trusted venues support attendance.


8. Why Schools Are Central to Success
Schools are often the most consistent point of contact for families of children and young people with SEND and play a critical role in:
· Raising awareness of Local Offer Live
· Encouraging attendance from families who may not otherwise engage
· Reinforcing clear, consistent and trusted messages about support
School involvement directly supports early intervention and stronger partnership working.
9. What We Are Asking of Headteachers and Schools
Headteachers and schools are asked to:
1. Promote Local Offer Live events to families
· Distribute printed leaflets to families of pupils on SEN Support and with EHCPs
· Share digital materials via newsletters, parent communication systems, websites and social media
2. Encourage targeted engagement
· Highlight events to families who would benefit most
· Use SENCOs, pastoral teams and inclusion staff to reinforce messages
3. Support professional engagement
· Encourage SENCOs, pastoral leads and other staff to attend where possible
· Use events to strengthen links with local services and partners

10.  Benefits for Schools
Engagement with Local Offer Live supports schools to:
· Improve consistency and clarity of information shared with families
· Reduce confusion and avoidable escalation
· Strengthen inclusive and early‑intervention practice
· Build stronger relationships with multi‑agency partners

11. Next Steps
· Further Local Offer Live events will continue across Hampshire
· Promotional materials will continue to be shared using a number of mechanisms
· Feedback from events will inform future Local Offer events
Calendar of events this spring 2026
	Venue
	Date
	Time
	Workshops

	Lyndhurst Community Centre, Main Car Park, Lyndhurst SO43 7NY
	Friday 20 March
	2pm to 6pm
	3:30pm to 4pm - Post-16 options

	Leigh Park Community Centre, Dunsbury Way, Leigh Park, Havant PO9 5BG
	Saturday 21 March
	10am to 1pm  
	10:30am to 11:30am - Upcoming SEND reforms and consultation
12pm to 12:30pm - Post-16 options

	Andover Community Church, Charlton Road, Andover SP10 3JH
	Thursday 26 March
	2pm to 6pm 
	2:30pm to 3pm - Post-16 options
4:30pm to 5:30pm - Upcoming SEND reforms and consultation

	Farnborough Library, Pinehurst Roundabout, Farnborough GU147JZ
	Tuesday 14 April
	2:30pm to 6pm 
	2pm to 3pm - Upcoming SEND reforms and consultation

	Hampshire County Council HQ, Elizabeth II Court, The Castle, Winchester SO23 8UJ
	Monday 20 April
	1pm to 5pm
	2pm to 3pm - Upcoming SEND reforms and consultation
3:30pm to 4pm - Post-16 options

	Xperience Youth Centre, 70 Trinity Street, Fareham PO16 7SJ
	Tuesday 28 April
	12pm to 4pm
	 

	Gosport Discovery Centre, High Street, Gosport PO12 1BT
	Thursday 30 April
	2:30pm to 6pm
	 3pm to 3:30pm - Post-16 options
5pm to 6pm - Upcoming SEND reforms and consultation

	Alton Maltings Centre, 2 Maltings Close, Alton GU34 1DT
	Thursday 7 May
	2pm to 6pm
	2:30pm to 3pm - Post-16 options
5pm to 6pm - Upcoming SEND reforms and consultation

	Basingstoke Discovery Centre, Potters Walk, Basingstoke RG21 7LS
	Tuesday 12 May
	2pm to 6pm
	2:30pm to 3:30pm - Upcoming SEND reforms and consultation
4pm to 4:30pm - Post-16 options

	Pavilion on the Park, 1 Kingfisher Road, Eastleigh SO50 9LH
	Friday 15 May
	2pm to 6pm
	2:30pm to 3pm - Post-16 options
5pm to 6pm - Upcoming SEND reforms and consultation

	Petersfield Festival Hall, Heath Road, Petersfield GU31 4DZ
	Monday 18 May
	2pm to 6pm
	2:30pm to 3:30pm - Upcoming SEND reforms and consultation
4pm to 4:30pm - Post-16 options



